
N 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
Michael L. Reed et. al. 


Serial No.: 10/055,828 
Filed: Octobef 26, 2001 
For: Determining Customer Feedback 


Commissioner for Patents 
Washington DC 20231 


§ Group Art Unit: 

§ 

§ 

§ Examiner: 

§ 
§ 

§ Atty. Dkt. No.: 10007 (NCR.0059US) 

§ 


INFORMATION DISCLOSURE STATEMENT ^^d^^^jQlHo 


Dear Sir: 


Applicant submits the references hsted on the attached form PTO 1449, copies of which 
are ^closed. This statement is being filed before a receipt of a first Office Action on the merits. 
Please apply any charges or credits to Deposit Accoimt No. 50-1673 (10007). 


Respectfully submitted. 


Date: 



Dan C. Hu 

Registration No. 40,025 
TROP, PRUNER & HU, P.C. 
8554 Katy Freeway, Suite 100 
Houston, Texas 77024 
(713) 468-8880 [Phone] 
(713) 468-8883 [Fax] 


Dale of Deposit: /UdizAji / . 'TXViZ^ 

I hereby certify under 37 CFR 1.8(^ that this correspondence is 
being deposited with the United States Postal Service as first class 
mail with sufficient postage on the date indicated above and is 
address^ to the Commissi oi^er for Patents, Washington DC 
20231 


ssQf3\ to the Commissioner for I 


Dawn L. Thomas 


